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EXHIBITION OVERVIEW/ GENERAL INFORMATION

Exhibition Venue Address
Dubai World Trade Centre - DWTC
PO Box 9292, Dubai
United Arab Emirates

Tel: 800DWTC (3982)/+97143893999

Website:
DWTC Venue Map

Exhibition Timetable

Item Date (From) |Date (To) [Timing Timing
(From) (To)

Official Build-up 14-02-2026 (14-02-2026 |12:01 AM (10:00 PM

Access for Space Only Contractors |14-02-2026 |14-02-2026 [12:01 AM (10:00 PM
Exhibitors

Access for Shell Scheme 14-02-2026 |14-02-2026 |02:00 PM (10:00 PM

Exhibitors

Deadline for completion of Stand |14-02-2026 |15-02-2026 |10:00 PM |6:00 AM

Build

Event Days and Opening Hours

Exhibitors

Day 1 - 15th February 15-02-2026 [15-02-2026 |08:00 AM |08:00 PM

Day 2 - 16th February 16-02-2026 [16-02-2026 |08:00 AM |08:00 PM

Day 3 - 17th February 17-02-2026 |17-02-2026 |08:00 AM |08:00 PM

Visitors 15-02-2026 [15-02-2026 |09:00 AM |08:00 PM

Day 1 - 15th February 16-02-2026 [16-02-2026 |09:00 AM |08:00 PM

Day 2 - 16th February Day 3 - 17-02-2026 [17-02-2026 |09:00 AM |07:00 PM

17th February

Official Tear-down 17-02-2026 (17-02-2026 [07:00 PM [11:59 PM
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CONTACTS

Exhibition Team
Mr Chandrasekharan Nair K A -
+91 9880945178
Dr. Amrutha Ashok - +91 9765383735

Official Service Contractors

REGAL TECHNICAL SERVICES L.L.C
P.O Box 9825

Duba

i UAE

Contacts:
Mr Sanish (Dubai)
+971 56 218 0431

A. Stall Designing / Fabrication Vendors:
1. REGAL TECHNICAL SERVICES L.L.C
P.O Box 9825, Dubai, UAE

Mr Sanish (Dubai) - +971 56 218 0431
Ms. Priyanka (India) - +91 7838275803

2. SKYFRAME EVENTS FZE
Saif office Q1-04-008/B PO BOX 123104 SHARJAH UAE

Mr ANKUR JAIN
(India) - +919867726600

(UAE) WHATSAPP: +971524162500
WEBSITE:

B. Vendor for the printing of posters/flyers:

Al Mahri Advertising

LLC P O Box: 51562

Ras al khor Industrial area 1
Behind etisalat warehouse
Dubai, UAE

Tel: 4971 4 353191

Mr Padmakumar (Dubai) - +971 50 534 3903

- _________________________________________________________________________________________________|
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C. Electricity for Stall Build-up / Event days:

REGAL TECHNICAL SERVICES L.L.C

P.O Box 9825, Dubai, UAE

Mr Praveen Kumar (Dubai) - +971 52 126
8613

D. Catering/ Housekeeping, etc.:
Exhibitors can order any of DWTC services (catering, housekeeping, etc.)
through the Event Plus Portal Dubai International AYUSH conference 2024

E. Courier / Cargo / Warehouse:

S ALT S Global Logistics Services
LLC PO Box 62758 | Office 1602C
City Tower 2 | Opp. Emirates
Towers Sheikh Zayed Road |
Trade Center 1 Dubai | United
Arab Emirates

Name Designation Region Email Mobile No

Sivkumar Director UAE +971 507401323

Hariharan

Ajith BD India +91 9846856777

Region

Jey Shrinath |Operations Middle +971 50 4757221
Manager East

Priyesh Commercial UAE +971 50 8052174
Executive

Afzaal Customs UAE +971 50 7817221

Mohammed [Clearance

Sariga Accounts & CS |UAE +971 50 7617221

Biju MS Manager India +918921163958

Exhibitors are requested to directly approach these agencies if required. The
organisers are not responsible for any deal/dispute between the service
provider and exhibitors.

- _________________________________________________________________________________________________|
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24 /7 Contact Centre
For exhibitor and visitor services, please reach out to 24/7 Contact Centre on:

Call:

UAE Toll-free: 800DWTC (3982) Global Helpline: +971 4 389 3999
Email:

Visitors — General Enquiries and Feedback: Exhibitors - Orders and
Support:

Event Plus Shop
Located on Concourse 1, the Event Plus Shop ensures that all DWTC products and services
(pre-ordered or new orders) placed by exhibitors and contractor are delivered during the
event. It is open during build-up and throughout the opening hours of the exhibition. The
team can advise exhibitors and contractors on existing orders and help them place additional
orders.

LOGISTICS

Exhibitor Checklist

Item Deadline
Submit Stand Design Structure 06-02-2026
Order Stand Catering 10-02-2026
Order Stand Cleaning 10-02-2026
Order Data and Telecoms 10-02-2026
Order Audio Visual Equipment 10-02-2026
Submit Complete Payment + Completed Stall

Booking Form via email to + 10-02-2026

For orders, please visit our on-site office located next to hall 2 at DWTC
or login to our website https

Call: UAE Toll-free: 800655 - Global Helpline: +971 4 389
3899 Office Hours: Daily 09 am to 06 pm

Email: Website:
Customs Clearance in Dubai

E. Courier / Cargo / Warehouse:

S ALTS Global Logistics Services
LLC PO Box 62758 | Office 1602C
City Tower 2 | Opp. Emirates
Towers Sheikh Zayed Road |
Trade Center 1 Dubai | United

Arab Emirates
]
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Deliveries and Storage
DWTC cannot accept any deliveries on behalf of organisers nor exhibitors. Deliveries
shipped directly to the Venue and not through the organiser’s official freight forwarder can
only be received and signed for by yourself or the freight forwarder during the tenancy.

DWTC does not provide storage facilities. Please contact your freight forwarder for
alternative solutions. Please note that all shipments must be delivered via the service
yards and loading docks as DWTC does not allow any deliveries to the exhibition halls via
the main entrances.

The following address format is to be used for all delivery
purposes: Dubai World Trade Centre
Sheikh Zayed Road - PO Box 9292
Dubai - United Arab Emirates

The shipment should always carry stickers with the following details:
« Event name

Event dates

Exhibitor’s company name, stand number, hall number / name
Exhibitor’s onsite contact name and contact details

Description of shipment items and total number of items

For offsite storage, please contact the official freight forwarder for assistance.

Contractor Badge Policy
All contractor staff must obtain a DWTC contractor badge in order to access the venue.

Contractors must use the Contractor+ Portal to apply for their digital contractor and vehicle

passes.
= All contractors’ companies will be able to register online with no limited
licenses

= Users will be able to select and purchase either international, annual or
daily contractor passes as well as vehicle passes with no limitation

= Payment will have to be completed online prior to assigning the
contractors and accessing the Venue

= Payment receipts and tax invoices will be generated and sent by email
once the payment is processed

= Users will be able to assign the passes to their staff based on the
approved managed staff details

= Users will be able to select the duration of the access, based on the
event official build- up and tear-down days dates

= The digital passes will display the registered photographs and access
information

= For Exhibitions, all the delivery trucks, will be, by default, registered
and directed to Al Warsan holding area

= The delivery dates will be programmed on the portal as per the event
official build-up dates

= The digital contractor and vehicle passes will be sent via email and can
also be downloaded from the system: and printed if the contractors do
not have smart devices

= The contractor and vehicle passes will be scanned prior to entering the
premises

I —
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Important Notes:

« DWTC's contractor badge is the property of DWTC and must be used in
accordance
with the agreed terms and conditions.

« Contractors without a valid DWTC contractor badge are not allowed to
enter the halls.

« Contractor badges cannot be transferred to another person. A fine of
AED 250.00 applies for violating this rule.

« DWTC contractor badge holders enter the venue at their own risk. DWTC
does not hold responsibility for any injuries caused or for any damage
to a vehicle or property.

o Access for contractors is restricted to the tenanted hall(s) during build-
up and tear- down.

« Access for stand equipment and contractors is only allowed via the back
of the halls through the service yard. No materials or industrial trolleys

are permitted through the front doors of the halls.
o All contractors are obliged to comply with the DWTC’s mandatory PPE
regulations.

Access Control - Badges
Insert the badge access policy for your event as well as the exhibitor badge collection point
and its opening dates and timings, see example below:
« Exhibitor badge collection point outside your dedicated exhibition hall
on 14 February 2026 from 3 PM to 8 PM

Dilapidation
Exhibitors are liable for any damage they may cause to buildings, floors, walls, columns
or to any shell scheme equipment or any other exhibitor's property. Exhibitors are also
responsible for any damage caused by their agents or contractors.

No e xhibitor may apply paint, lacquer, adhesives or coating to the building or shell scheme
panels nor drill holes into the floor.

The organiser will inspect the halls before build-up and after dismantling of the stands and
any damage caused will be charged directly to the exhibitor. This includes a charge for
removing any carpet tape or heavy building waste left behind.

Adhesive Tapes used for Stand Mark-out
In an effort to keep the exhibition hall floors at an optimum standard of cleanliness and
appearance, Ele_ase adhere to DWTC's below guidelines during the exhibition build-up:
« No chalk is to be used to mark floors in any permanently carpeted areas.
« The only approved brands of tapes to be used are:

o Euro Tape

o Eurocel

o Advance Tape
Please do not use markers, plastic packing tape, gaffer tape, masking tape and drafting
tape as they are extremely difficult to remove. A higher rate will be charged for the
removal of tapes that are not DWTC-approved.

Please note that you are responsible for ensuring that adhesive tapes used to fix carpets or
other materials to floor areas are removed after use, without damage to the floor.
|
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Removal and Waste
« Exhibitors are responsible for their own waste removal during
build-up and tear- down. Your contractor(s) should remove the
build-up material outside DWTC premises and not inside the
marshalling yards. The paint cans should not be thrown inside the
skips and should be removed from DWTC premises instead. The
skips area must be kept free at all times to allow uninterrupted
access for DWTC.
« The tenanted space must be vacated with all adhesive tapes,
paint and similar traces completely removed.
Cleaning

Cleaning for exhibitor stands must be ordered directly from Event Plus.
Orders for products and services provided by Event Plus can be found on:

For orders, please visit our on-site office located next to hall 2 at DWTC
or login to our website https

Call: UAE Toll-free: 800655 - Global Helpline: +971 4 389
3899 Office Hours: Daily 09 am to 06 pm

Email: Website:

Guidelines for Shell Scheme Exhibitors

Please ensure you have reviewed the ‘DWTC Health and Safety Rules and Regulations’ that
can be found in Appendix B of this document.

a. Construction of stands

« The interior design of the stand will have to be within the architectural
controls as laid down by the DWTC.

o The exhibitors would only be allowed to construct the stand as
per the design approved by the DWTC

« The exhibitors have to get their designs approved from DWTC
before 6th January 2026.

« Exhibitors who do not comply with these guidelines and regulations will
have to pay a penalty and will not be allowed to construct their stand
and will run the risk of closure of the stand. All construction material,
waste and empties etc. have to be removed by the exhibitors before 10
PM on February 14th, 2026.

o Work regarding construction of stands will be permitted within the stand
area only and in no case in the walkways in the Hall

b. Facilities for stalls shall include structural construction, 3 sides PVC
laminated panels, synthetic carpets, fascia in English (maximum 20
characters), 1 spotlight, 1 modular system table, 2 system foldable

|
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chairs, plug point and other basic facilities.

c. A Shell stand of 6 sgm will include:

Three/Two sides partition

FASCIA Name

Floor Covering with Carpet

Three Spotlights

5 AMP Socket

One Table of size 105cm (L)x60cm (W)x70 cm(H)
Two chairs

One Waste Paper Basket

O O O OO0 O O O

d. Colour of Fascia
o Base: Green
o Lettering: White
o Colour of Wall Panels: White

e. Technical Specification of Stands
The structure of the stand is made of the octonorm system with following specifications:
i. Maximum Height of the Stand 2.50 M
ii. Clearance under fascia 2.20 M
iii. Arial distance between vertical aluminium columns 0.99 M
iv. Width of panel 0.95 M
v. Overall width of fascia 0.30 M

vi. Diameter of vertical aluminium column 0.04 M

f. Wall Panels
All wall panels are made of laminated plywood in white colour and are aluminium
framed.Basic facilities are available for all exhibitors: general decoration, security
& fire-fighting services in exhibition hall, general publicity for visitor promotion,
general illumination inside, in the aisles and in the exhibition hall.

g. Additional facilities available on payment basis:
« Electricity for additional lighting and for demonstration of the

equipment, additional furniture, spotlights, plug points and other
electrical fittings, fixtures, wiring etc.

« Services of official stand, presentation agency for design,
decoration work, display aids /stands, attendant/ interpreter /
guides.

« Business / media centre facilities such as fax, e-mail, photography,
computer services etc. Services of official freight forwarding, handling
and clearing agency.

Rules for Shell Scheme Stands
a. Minimum space for shell scheme is 6 Sgm

b. No painting or wallpapering of panels is permitted. Exhibitors who
desire to have any panel painted or wallpapered must inform the Official

- _________________________________________________________________________________________________|
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Stand Fitting Contractor for approval and execution of work on payment.

c. No additional fitting or displays are to be attached, nailed, screwed or
drilled to the booth structure. On violation of this instruction, the
exhibitor is liable to be charged by the Official Stand Fitting Contractor for
damages caused to the stand.

d. The use of flammable materials for decoration of the stand is
prohibited unless such decorations have been treated with fire-retarding
substance. Use of heating appliances is strictly prohibited.

e. No suspension from hall’s ceiling or fixtures to the walls columns and
floor of the hall or any other part of the building structure is permitted.
Exhibitors should only utilize the inner parts of the stall allotted to them,
for display.

f. Height of all fittings/exhibits should be restricted to 2.5 m. The rear and
side walls should be 2.5 m high. Structures/exhibits (mounted or
otherwise) between 2.5 m and 4 m in height must be approved by the
Organisers and placed at a minimum distance of 1 m from the rear, sides
and front of the stand.

g. No financial credit will be given by the Organisers/Official Stand
Fitting Contractor for any shell scheme stand items that are not
utilized.

h. Exhibitors are requested to deal directly with the Official Stand Fitting

Contractor for their requirement of additional items on extra payment.
Any dispute regarding additional items has to be settled by the exhibitors directly with the
official stand fitting contractors. Any damage to these items by the exhibitors will be liable
for penalty.

i. Each shell scheme stall of 6 Sgm. is provided with power supply of 1
Kw load including the lighting load, free of charge. For additional power
requirements, pl contact the Electricity vendor on additional payment
basis.

Guidelines for Space Only Exhibitors

Spare only Sponsors/Exhibitors will be provided with only the bare space

Construction of Stands
1. Considering the security of exhibits on display and general
security of the entire exhibition only the Official Stand
Construction Agencies will be allowed to undertake the
-
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construction of bare stands in the 3rd IACE 2026.

2. In case the exhibiting company is using the services of the any
other construction agency other than the appointed construction
agency they would have to take a prior approval from DWTC for
the same.

3. The contractors other than these will not be permitted to
enter the halls and undertake construction work.

4. The names and addresses of Official Stand Contractors can be
obtained from the Organisers.

Specific Architectural Control and Guidelines
o The width of passages shall not be less than 3 meters or as marked on
the copy of the layout plan while the passages inside the stands shall
not be less than 2 meters in clear width.
o The minimum width of the entry and exit of stands shall be 3 meters
each while more width shall be appreciated.

o The stands with one side, two sides, three sides or four sides (island
stands) open as shown in the layout plan, the participants are required
to leave the open side clear of all panels which obstruct the view of the
visitors. However, they may put up low partitions of

1.2 meter high or may have a combination of low partition and glazing in the upper area
after leaving proper entry & exit points.

o The exhibition hall is being specially air-conditioned and the AC ducts
from the ceiling restrict the height in the halls.

o Size of stall Maximum height of features
Upto 40 sqm2.5 meters
Over / From 40 sgm to 100 sgm 3.0 meters
Over & Above 100 sgm 4.0 meters

« The above height of features and their locations is subject to
approval of plans from the DWTC, in case exhibitors want to
increase the height of the display / features to the above
mentioned heights they may please take a prior approval from
DWTC through the Organisers.

o No construction shall be permitted in front of emergency doors,
service doors, electric distribution boards, switch rooms, toilets,

and other fair facilities. The unauthorized construction
undertaken in front of such facilities shall be got removed at
the costs & expenses of defaulter participants and the
organisers would also levy penalty as deemed fit.
o No support from the existing construction of Built-up Hangars
i.e. ceiling, walls, columns etc. shall be permitted.
« Any damage caused to the infrastructure shall be recovered
along with the necessary penalty from the concerned
participants.
« The stands requiring water connection, water disposal,
I —
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compressed air and special power requirements shall be
preferably located at the periphery of the halls, as it will be
convenient to provide such facilities without crossing over the
public passages.

o In case these requirements are not made known to organisers at
the time of booking space, or cause hindrance to the public
movement or due to any technical constraints, these may not be
provided.

« Exhibitors booking 18 sq. meters or above are required to submit
their design drawing with measurements specified in meters in 2D
& 3D elevation on or before 6th January 2026 and the plans would
be scrutinized within 3 days after their submission to the
organisers (IACE).

« All exhibitors have to strictly follow the architectural guidelines
laid down in the manual. Any deviations will not be permitted.

The decision of the organisers of “3rd International Ayush Conference & Exhibition 2026"
as regards the approval of the plan shall be final and binding upon exhibitors and the
work must be carried out as per the

approved drawing only.

Exhibitors having bare space / stall designs must get the stall designs approved from
DWTC through Regal Technical Services LLC as follows:

They must send the design of the stand showing elevations and floor plan
for approval, by January 6th, 2026 by email to Regal Technical Services
LLC and with ccto and in PDF format.

These exhibitors must get their stall designs approved from DWTC through Regal Technical
Services LLC latest by 6th January 2026.

The Exhibitors sending their plans after January 6th 2026 shall be liable to pay penalty as
decided by the Organisers. The drawings must also clearly show layout of exhibits, logo
details, supporting stand electrical points etc. and clearly indicate wall/panel height in
meters, exhibits, meeting rooms etc.

The decision of the DWTC as regard to the approval of the plan shall be final and binding
upon exhibitors and the work must be carried out as per the approved drawing only.

« All displays will be inspected during the set-up days and any
exhibitor deviating from the regulations must make
modifications as suggested by DWTC / SIF on their own expense
prior to the show opening.

« Bare Space Stand holders can fabricate their stalls as per the
approved design; however, nho damages/nailing/digging is
permitted on the floor and subject to penalty.

The following are strictly prohibited:
« Use of electrical flash, flashguns etc
« Cloth Banners, Velvet Banners or Velvet Covers on the panels/table
« Stage shows of presentations without prior permission in writing of the
Organiser
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« Painting, Colouring, Wallpapering, Sticking of Thermocole cut letters,
Nailing or drilling of panels.

If you require assistance in hanging or displaying your exhibits, please consult the
Official Shell Contractor.

Exhibitors would be charged penal charges as decided by the vendor for any damages to

the panels. . o .
« Hanging of items from the Hall ceiling or parts of it

« Storage of any kind behind the display walls
« Digging, Grouting or cutting of the floor
« No additional stand fitting or display may be attached to the shell
stand structure.
o All interior stand fitting must be contained within the shell stand
structure and must not exceed 2.5m height. No freestanding

equipment may exceed a height of
2.5m or extend beyond the boundaries of the site allocated.

« It is mandatory for Exhibitors with 2 or 3 or 4 side open stands, to
arrange display in such a way that there is not obstruction on any
of the open sides. This will ensure free movement and give
exhibitors adequate visibility and transparency. Exhibitors are not
allowed to obstruct the view or adversely affect the displays of
other exhibitors.

« Stands with an area of over 300 sgm may use projections upto
maximum 4 mtr. Height subject to availability of ceiling height in
centre of the stand/pavilion after approval from DWTC provided
they do not obstruct the view/orientation of any other fellow
participants stand.

» Height of panel against natural back wall along the periphery of
the Hall will be allowed upto 2.5 m. subject to availability of
height.

« Access must be given to any Fire Exit, Electrical box, Service room
etc. falling within the exhibitor’s stand area. It is mandatory to
leave minimum one opening in the partitions against the natural
wall to provide access for electrical fittings etc.

« The exhibition hall has pillar at various locations which, may fall
in the stall of an exhibitors. The pillars are marked on the layout.
Exhibitor, while designing their stall may please take this into
consideration. Any doubts may please be clarified with
Organisers.

e Sound engineering practice would be employed for work of
electrical wiring from the main switches to the lights and other
fixtures.

- _________________________________________________________________________________________________|
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« All electrical wiring work for Bare Stand will be carried out only by
licensed electrical contractors. No overloading of connection at any
point of electrical output than the sanctioned load is permissible.

« [Each Raw Stall should have an adequate rated switch fuse unit,
MCB or cut-out to enable isolation in case of any
emergency/overloading.

o Electrical wiring under the carpets is a potential fire risk.
Wherever these are unavoidable, adequate precaution should
be taken by covering these wiring by wooden ramps. Wiring

with joints should not be provided under the carpet.
o The electrical equipment installed must be earthed properly.

« Power factor improvement capacitor should be provided with
the connected equipment wherever motors of 5 hp or above
are used.

« Penalty as decided by the organiser per violation shall be imposed
in case of not following the approved plan/deviation and
Organiser’s guidelines. In case of violation of any Guidelines
specified above or specified by any other law enforcing agency,
Organisers reserve the right to close the stand/stall/pavilion and/or
levy a fine or get the construction removed at the risk and cost of
the exhibitor.

« No claim of refund or compensation would be entertained in such
cases.

o Please ensure you have reviewed the ‘DWTC Health and
Safety Rules and Regulations’ that can be found in
Appendix B of this document.

o Exhibitors will be required to submit plan drawings showing
elevation, plan views and measurements so these can be
approved by the organiser and the Venue.

« It is required that the design details of all space-only stands are
submitted to DWTC using the ‘Exhibition Stand Structure form’
that can be found in Appendix A of this document.

o The submission format (with detailed information on stand
structure, perspectives, materials used and event/stand/company/
contact details) should be submitted at one time.

. If you require further clarification please contact the Organisers.

- _________________________________________________________________________________________________|
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Rigging

DWTC holds the exclusive right to all primary rigging services (roof points) within the
Venue. However secondary rigging services (trusses, banners, etc.) can also be ordered
through Event Plus on

For orders, please visit our on-site office located next to hall 2 at DWTC or login to our
website https

Call: UAE Toll-free: 800655 - Global Helpline: +971 4 389 3899
Office Hours: Daily 09 am to 06 pm

Email: Website:

VENUE GUIDELINES AND POLICIES

Health and Safety Rules and Regulations

The full '‘DWTC Health and Safety Rules and Regulations’ are available in Appendix B of this
document.

Risk Assessment and Method Statement
Insert the ‘Risk Assessment Template and Method Statement’ document to identify work
related hazards and to evaluate whether enough precautions have been taken.

Special Effects / High Risk Equipment and Substance Approvals / Vehicles
Display on Stands

If you plan to have special effects such as pyrotechnics, haze, laser or smoke machines,
compressed gas, aquariums, fountains, water screens, electrical fat fryers (for food related
events only), balloons, candles or flames on your stand, please complete the ‘Submission
Forms for High Risk Equipment and Substance Approvals’ in Appendix A to get the required
approvals from DWTC's Health and Safety team and if necessary from Dubai Police and/or
Dubai Civil Defence.

The deadline for submitting the documents is at least 2 weeks prior to the use of the
equipment.

Emergency Procedures and Evacuation Plan

For the Venue’s full Emergency Procedures and Evacuation Plan, please refer to Appendix
B of this document.

Telecommunication Services

Wireless and wired internet services as well as telephone lines and telecom services for
exhibitors must be ordered through:

For orders, please visit our on-site office located next to hall 2 at DWTC or login to our
website https

Call: UAE Toll-free: 800655 - Global Helpline: +971 4 389 3899
Office Hours: Daily 09 am to 06 pm
Email: Website:

Due to the variability of wireless network signals within the exhibition environment, Dubai
World Trade Centre operates the following:

- _________________________________________________________________________________________________|
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« Wireless internet networks installed by exhibitors and their contractors
can only function on 2.4GHz, however DWTC does not recommend this
for product demonstration due to interference from multiple networks
and is unable to offer any technical support on this frequency.

o Dubai World Trade Centre operates a “Clean Air” policy on wireless
internet networks functioning on 5GHz and will reserve the right to
switch off any unauthorised 5GHz wireless networks

o« The “"5GHz Wireless Internet Access” product only operates on the 5GHz
wireless band. To know if your device supports 5GHz radio you can
search to see the specifications of your smartphone or tablet under

DATA _ WLAN. If it has “Wi-Fi
802.11 b/g/n” then it only supports 2.4GHz, if it has “"Wi-Fi 802.11 a/b/g/n” then it
supports 5GHz.

Clean Air Policy
Purpose

o As the 5GHz Wi-Fi wireless networking uses the shared resource of
the unlicensed radio frequencies, it is necessary to regulate the
usage of such devices within the Dubai World Trade Centre
(DWTC) venues.

« By applying this policy, reliable and secure Wi-Fi based services can
be provided at DWTC. This policy applies to all 5GHz wireless
networking devices and users on DWTC premises.

Polic
Own‘érship and Management of Radio Airspace

« DWTC is the owner of the 5GHz unlicensed radio frequencies on its
property, that is, the 5GHz Unlicensed National Information
Infrastructure (UNII) bands used in wireless networking. DWTC is
responsible for managing these radio frequencies for the benefit of
DWTC users. DWTC may restrict use of any devices that can cause
interference in the unlicensed radio frequency ranges.

« DWTC is solely responsible for providing wireless networking services
within its venues and offices. No other entity may deploy wireless
network access points or other wireless service in its space. Private
wireless access points in the exhibition halls, concourse areas,
meeting rooms or offices are strictly prohibited. DWTC reserves its
right to sanction non-compliance.

« DWTC is responsible for maintaining a secure network and will
deploy adequate security mechanisms to support wireless
networking in the venues.

« DWTC deployed a 5GHz wireless network to cover all its venues,
based on the 802.11a/n standards. DWTC will work with other
entities to accommodate special needs, where technically feasible.
DWTC will collaborate with organizers and tenants where devices
used for specific business reasons may require specific solutions.

Wireless Internet Facilities
|
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All contractors and exhibitors will be prohibited from using any wireless signal broadcasting
devices at DWTC, including:
o Wireless Routers

« Any other short or long range wireless devices that may interfere with
DWTC wireless signals

DWTC Complimentary Wireless Internet Service
DWTC now provides a FREE wireless internet service in most areas of the venue that can
be used for basic browsing purposes. See below steps to login on.

DWTC PAID Wireless Internet Service

DWTC provides a proprietary wireless Internet service for exhibitors. This option provides
a more specific internet access for exhibitors to browse internet websites and check their
emails. The service is available in all exhibition halls and in the concourse. Exhibitors can
buy this service in advance via online portal: or through the following:

For orders, please visit our on-site office located next to hall 2 at DWTC or login to our
website https

Call: UAE Toll-free: 800655 - Global Helpline: +971 4 389 3899
Office Hours: Daily 09 am to 06 pm

Email: Website: DWTC

Wired Internet Service

DWTC also provides a proprietary wired Internet service for exhibitors. The service is
available in the following configurations and can be pre-ordered via online portal : or
through the following:

For orders, please visit our on-site office located next to hall 2 at DWTC or login to our
website https

Call: UAE Toll-free: 800655 - Global Helpline: +971 4 389 3899
Office Hours: Daily 09 am to 06 pm
Email: Website:

A wireless access option for these connection types is also available for exhibitors at an
additional cost. Please note that the deadline date for the discounted rate is Saturday,
December 16th 2023 thereafter the standard rates will apply until build up has commenced
when the on-site rates will apply to those services still available.

For further details on Wireless Internet Services and consequences of
breaching the policy please contact DWTC Exhibitor Services on: Global
Helpline number: +971 4 389 3999, UAE toll-free: 800DWTC (3982).

Service and Display of Licenced Beverages

As per the local regulations any kind of licenced beverages service during an exhibition is
not allowed on stands or on the exhibition floor.

VENUE OVERVIEW

Parking Facilities
The following car parks are available for organisers, exhibitors, sponsors and visitors and

operate on a first-come, first-served basis:
« Happiness Street Parking: This parking facility offers a total of 3,715
- - |
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spaces including
dedicated spots for Electric vehicles, People of Determination, and 140 bicycle storage
racks. The car park uses a smart parking technology solution with bay availability
indicators and floor counts detailing available spaces.

« Exhibition Street Parking: Behind Sheikh Rashid Hall (capacity: 1,160
cars

. Shel)kh Rashid Tower Parking: Next to Arena Hall (capacity: 863 cars)

« Za'abeel Plaza Parking: Front of Za'abeel Hall 6 (capacity: 300 cars)

« Exhibition Plaza Parking (capacity: 150 cars)

« Arena Plaza Parking: Valet service (capacity: 140 cars)

Paid Parking Policy
A nominal parking fee per hour is applicable from Saturdays to Fridays. A parking ticket is
issued on arrival and must be submitted for payment on departure. Lost parking token will
be charged in addition to the respective hourly parking charges and is not refundable.
Vehicles are not allowed to park overnight neither to park within the ‘no parking zones'.
Any vehicle left overnight or parked incorrectly and / or causing obstruction to other road
users will be charged a daily fee plus administration fees. DWTC reserves the right to
remove all vehicles violating the above.

Accessibility for People of Determination at DWTC
The Venue
Dubai World Trade Centre is committed to supporting People of Determination and
ensuring the venue is accessible. For any information or to find the nearest accessible
entrance for the event you are attending, please download our Accessibility Map or contact
our Customer Care team on our:

o Toll Free Number 800DWTC (3982)
o Twitter @DWTCCARE

o Email:

Wheelchairs

Wheelchairs are available free of charge from three of our Information Desks, located at
the Convention Gate, the Exhibition Gate and Hall 1, as well as from the Emergency
Medical Services station located next to Hall 5. Please note however, that we are unable
to offer pre-booking. A form of ID (such as a driving license or Emirates ID) will be
required upon collection. Please feel free to contact the Customer Care team for any
queries about our wheelchair service

All public entrances allow for access by wheelchair via low gradient ramps and an
automatic door. Once inside the venue, all floors are leveled, offering unobstructed access.
Elevator control panels are located at a height easily accessible to wheelchair users. Along
with Braille buttons, all lifts have an announcement service for each floor, as well as an
intercom facility activated by an alarm button. Every area of the venue is accessible by
one of our elevators.

Pictographic signs and accessibility maps have been placed throughout the venue for easy
reference and way finding.

Self-service equipment, such as Automated Cash Machines are located at both Emirates
NBD branches by Concourse 1 and Concourse 2 at levels suitable to wheelchair users.

One of the Emirates NBD branches are accessibility friendly to most People of
Determination, including the visually impaired.
DWTC Event Plus Shop also has a specific counter accessible to wheelchair users.

All our information desk counters are accessible to wheelchair users.

There are over 75 toilets for guests with limited mobility located throughout the venue.
They are located near the entrances of most of our halls, inside the halls and next to some
|
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of our meeting rooms on Level G, Level 1 and Level 2.
Designated seating is also available throughout the venue.

The Dubai World Trade Centre Customer Care team have completed the People of
Determination awareness training to provide practical guidance to those with intellectual
disabilities, limited mobility and speech, hearing or visual impairments.

Should you require assistance ahead of your visit, please contact us via our customer
support channels mentioned above.

Stand Catering

DWTC is the exclusive supplier of food and beverage to all exhibitors at the Venue. As per
DWTC's policy and Dubai Municipality's Hygiene and Food Safety regulations, it is not
allowed to bring any food or beverages from external sources into the premises during
build-up, event days and tear- down.

DWTC can prepare custom-made menus to accommodate your special requirements. All
our food is strictly halal and does not contain any pork products or licenced beverages.
For orders, please visit our on-site office located next to hall 2 at DWTC or login to our
website https

Call: UAE Toll-free: 800655 - Global Helpline: +971 4 389 3899
Office Hours: Daily 09 am to 06 pm
Email: Website:

Exhibitors are welcome to use DWTC’s In-hall cafés and trolley services inside the
exhibition halls.

Lost and Found

Tel.: +971 (0)4 306 4600

The Lost and Found office is located on Level 1, above Hall 8 and is responsible for the
safekeeping of items that have been found at the premises. Items will be returned to the
rightful owner upon presentation of reasonable proof of ownership. The Lost and Found
office operates 24 hours, 7 days a week.

DWTC assumes no responsibility for the care and/or protection of any personal belongings
left unattended on DWTC property or for the loss, under any circumstance including theft,
vandalism, or malicious mischief of any such belonging.

Anybody losing property should report the details to the Lost and Found office as soon as
they become aware of the loss. Losses may be reported by phone to the Lost and Found
office or in person and must be followed up with an official report of loss, theft or
disappearance.

Emergency Medical Services (EMS)
Tel.: +971 (0)4 306 6600
The EMS station is located in the main concourse (Concourse 2) between Exhibition Halls 4
and 5. If you have no telephone, you can speak to the nearest member of the DWTC
security staff who will assist you.

The EMS team is available from 08:00 to 22:00 during build-up and tear-down. During
event days, this service is operational from 1 hour prior to the start of the event until 1
hour after the event closure.

Prayer Rooms

Prayers rooms are located throughout the venue at the following locations:
Accessible from the Concourse:
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Female Prayer Room - Concourse 2 - Level 2 - Opposite Hall 7
Male Prayer Room - Concourse 2 - Level 2 - Opposite Hall 5
Female Prayer Room - Za’'abeel Concourse 2 — Next to Za'abeel Hall 4
Male Prayer Room - Za'abeel Concourse 2 — Next to Za'abeel Hall 4
o Male Prayer Room - Arena Plaza - below Sheikh

Rashid Tower Accessible during Events only:

« Female Prayer Room - Za’abeel Hall 1

Male Prayer Room - Za'abeel Hall 1

Female Prayer Room - Trade Centre Arena

Male Prayer Room - Trade Centre Arena

Male Prayer Room - Sheikh Saeed Hall 3

Retail Outlets

There are retail outlets along concourse 1 and concourse 2 of Dubai World Trade Centre
offering coffee outlets, post office, restaurants, car rental, and florists.

Food Outlets
DWTC has a vast variety of food outlets to offer in addition to the ones from the adjacent
‘ibis” and *Novotel’ hotels with the majority operating from Saturdays to Thursdays (please
note that not all these outlets are operated by DTWC)
As well as the above outlets, DWTC also operates build in ‘Hall Café’s’ in some of the halls
within the below locations:
. Café Arena - Sheikh Saeed Hall 1

Traders House - Za’abeel Hall 4 and 5

Traders Express — Hall 4, 6, 7 and 8

Za'abeel Express Café - Za'abeel Hall 3

Za'abeel Café - Za'abeel Hall 2

« RIDE Rome and RIDE London - Za’abeel Concourse 1

DWTC also operates several themed food counters on Concourse 1 and 2. These locations
and opening times depend on the number of concurrent exhibitions.

STAND SUSTAINABILITY

Structure & Design of the Stand

» Make a conscious choice to say NO to MDF and consider modular stands
wherever
possible.

« LED lights are eco-friendly and great to reduce the energy used on your

stand.

« Say NO to freshly cut flowers or micro herbs on your stands. Promote the
reuse of native

plants.

« Eco-flooring is a great way to cut down on wood waste. Our popular
Exhibition Platform is made from 100% recycled polypropylene. With a
very distinctive interlocking appearance, this 40mm eco-floor has
become an increasingly popular replacement for traditional timber floor
and sheets. Contact Event Plus to place your order.

« Do you REALLY need power 24/7? Create a procedure to power down

your stand during the closing hours of the show.

« Say NO to plastic bags. If you are giving away bags on your stand opt for
reusable and

sustainable material.

- _________________________________________________________________________________________________|
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Consider sustainable corporate gifts and giveaways.

« Look at reusing bespoke elements of your stand and hire furniture,
counters and display
stands.

« Remember to place a recycle bin on your stand. Correctly sorting waste at
its source
ensures a reduction in overall event waste.

« Packaging material such as Styrofoam goes directly to the landfill.
Hence, choose to protect your display items with corrugated
cardboard or other recyclable elements.

Printed Collateral
« Reduce paper hand-outs and go digital! Event Apps are a great way to
cut down wastage with zero recycling efforts. If paper is a must, choose a

supplier who offers recycled paper.
« Please allow our Earth Care Team to collect the surplus of your show
collaterals for

recycling purposes on the last event day during teardown.

Stand Catering

« We offer sustainable menus for your stand along with eco-friendly and
reusable cutlery.

« For an environmentally friendly meeting experience, choose our ‘Green
Meeting Packages’ which include digital flip charts, smooth surface tables
without linen, menus with sustainably sourced, organic ingredients and much
more.

APPENDICES

Appendix A: Emergency Procedures and Evacuation Plan

Appendix B: DWTC Health and Safety Rules and Regulations

Appendix C: Draw Application Form

3RD IACE 2026, DUBAI | EXHIBITOR MANUAL 22



